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ZJTelematics

Mission

Is to design, deliver and integrate high performance Information Communications Networks for
Data/Voice/Video and ELV systems, and to be the experts in 'Connecting Technologies' whether IP or
legacy systems.

Vision

Telematics vision is to be the leading ICT systems integrator in the GCC region within the next 5 years.
This will be achieved through opening offices in the major business centers in our own name or in
partnership with strong local companies.

Quality, Health & Safety and Environment (QHSE) Policy

Telematics is a TQM organization committed to achieving business excellence and prevention of injury and
ill health and continually provide a safe workplace to all personnel working under its control and to
prevention of pollution and reducing the impact of its operations and processes to minimize environmental
discharges; by integrating QHSE principles and methods into all our business practices at every level of our
company and communicate openly with all interested parties on matters relating occupational health and
safety and the environmental performance of The company.

We provide our customers with quality IT systems, solution and services and take a long term perspective
of our relationship with customer, treating them more as business partners.

Telematics aims at achieving customer satisfaction through the understanding of our clients’ requirements
and conforming to those requirements and compliance with all other applicable legal and other
requirements at all times from the first time.

By employing human resources with appropriate skills and equipping them with tools to enable them to
effectively carry out their jobs, Telematics has properly structured its organization.

In our effort to provide proven, state-of-the-art quality products, the best practices, processes and
procedures are used to continuously improve our performance with a total quality management approach.

Telematics strives hard to deliver the world’s best and most innovative networking and communications
solution — faster and more effectively, than other vendors.

We value: & Committed to:
1. Our Economy & the Environment 1. Ethical practices
2. Our Partners 2. Excellence
3. Our People 3. Innovation & team work
4. Our Processes 4. Comply with requirements
5. Our stakeholders 5. Continual improvement of the Quality Management

System Effectiveness
6. Wealth creation
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